
































EXHIBIT A 
 

Anonymous Reporting of Suspected Violations of Law or Misconduct 
 
 
CapStar Bank’s goal is to ensure employees and officers observe the highest standards of ethics 
in the conduct of their duties and responsibilities, practice honesty and integrity in fulfilling 
their responsibilities, and comply with all applicable laws and regulations. To that end, all 
employees are bound by the CapStar Bank Code of Ethics and Conflicts of Interest Policy.  If 
you believe your own conduct or that of a fellow employee may have violated any such laws or 
the Code of Ethics and Conflicts of Interest Policy, you have an obligation to report the matter. 
 
If you are not comfortable reporting your concern to your direct supervisor, Human Resources, 
a company executive or the CEO, an anonymous third-party reporting tool is available. To 
report your concern via telephone, call our independent third-party administrator, Speak 
Up/Integrity Counts, toll-free at 1-866-921-6714. Alternatively, you may submit your concern 
online at www.integritycounts.ca/org/capstar, or email CapStar@integritycounts.ca. Hotline 
and online reporting are available any time day or night, seven days a week. All information 
provided will remain anonymous. 
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